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W
hat is the W

H
S?

D
eveloped by The R

&A
 and U

SG
A

 in collaboration w
ith existing handicap 

îƭƥĺūƑĿƥĿĚƙȡ�ƥĺĚ�ċĚŠĚǛƥ�ūĲ�ƥĺĚ�Ø
O
¬�ūǄĚƑ�ƥĺĚ�ČƭƑƑĚŠƥ�ƙǋƙƥĚŞ

�Ŀƙ�Ŀƥ�ČūŞ
ċĿŠĚƙ� 

the R
ules of H

andicapping and the Course R
ating System

. 

W
hat is the new

 W
orld H

andicap System
?

The new
 W

orld H
andicap System

 (W
H

S) is designed to:

The key tim
ings to be aw

are of in the build up to the new
 system

 going  
live are as follow

s:

• A
ttract m

ore players to the gam
e 

• M
ake handicapping easier to understand

• G
ive all golfers a H

andicap Index that can be transferable  
from

 club to club

IM
PO

R
TA

N
T

W
H

S com
es into play on 2

nd 
N

ovem
ber 2020 in G

reat B
ritain 

and Ireland and w
ill replace the 

current CO
N

G
U

 handicapping 
system

. It w
ill be part of a system

 
used by over 15 m

illion golfers in 
80 countries w

orldw
ide.

• 14
th July 2020: W

H
S Toolkit 1.0 from

 England G
olf is m

ade available  
to all golf clubs in England 

• 15
th July 2020: England G

olf launches ‘Know
 the Score’ W

H
S cam

paign
• W

/C
 19

th O
ctober 2020: England G

olf W
H

S Platform
 launched

• 2
nd N

ovem
ber 2020: W

H
S adopted at all golf clubs across England 
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W
hy has the W

H
S been created?

To allow
 as m

any golfers as possible the opportunity to:

W
ith golf being centred around one standard set of rules governed by The R

&A
  

and U
SG

A
, it m

akes sense to unify the previous six different H
andicapping system

s, 
m

aking for a m
ore inclusive and equitable sport.

The W
H

S w
as therefore developed w

ith consideration given to club golfers  
w

ho play both sporadically and m
ore regularly.

W
ith all golfers only initially required to subm

it scorecards for 54 holes to acquire  
a H

andicap Index, the new
 W

H
S is less form

idable for new
 players.

• O
btain and m

aintain a H
andicap Index and reduce barriers of entry

• U
se their H

andicap Index on any golf course around the w
orld

• Com
pete, or play recreationally, fairly regardless of w

here they play
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H
ow

 does the W
H

S w
ork?

For golfers in England, calculating a new
 H

andicap Index w
ill be front of m

ind  
w

hen adopting the W
H

S. The process w
ill begin in the sam

e w
ay throughout the 

ǅ
ūƑŕē�ȶ�ċǋ�îČČƭƑîƥĚŕǋ�Ş

ĚîƙƭƑĿŠĳ�î�ƎŕîǋĚƑɄƙ�ĳūŕǛŠĳ�îċĿŕĿƥǋȦ

For regular golfers, this w
ill be done by:

From
 this they w

ill be provided an initial H
andicap Index. A

fter a player has 
achieved 20 scores, a ‘fully developed’ H

andicap Index can be calculated to provide 
the m

ost accurate representation of a player’s ability.

To ensure a player has only one H
andicap Index, the golfer w

ill nom
inate a 

hom
e club. The hom

e club is determ
ined by the player, but for practicality it is 

recom
m

ended this is w
here the player typically subm

its the m
ost of their scores.

For new
 golfers, they w

ill have to: 

• The W
H

S Softw
are calculating the average of the eight best scores from

 
the previous 20 rounds

• Subm
it scorecards of 54 holes (3x 18 holes, 6x 9 holes or any com

bination 
of 9 and 18 holes) to their golf club’s H

andicap Com
m

ittee

IM
PO

R
TA

N
T

G
olf club’s w

ill m
anage the W

H
S 

through a H
andicap Com

m
ittee. 

The m
ain roles and responsibilities 

of each club are to conduct 
and m

anage handicap review
s 

and com
m

unicate to the club’s 
m

em
bers. 
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Course R
ating &

 B
ogey R

ating

W
hat is Course R

ating?

H
ūŕĲ� ūƭƑƙĚ�¤

îƥĿŠĳ�ǅ
Ŀŕŕ�ċĚ�ƭƙĚē�ƥū�Ş

ĚîƙƭƑĚ�ƥĺĚ�ƎŕîǋĿŠĳ�ēĿĲǛČƭŕƥǋ�ūĲ�î�ĳūŕĲ�ČūƭƑƙĚȦ� 
It m

easures how
 m

any strokes a Scratch G
olfer (a player w

ho can play to a Course 
H

andicap of zero on all rated golf courses) should take on any given course.

The rating does this by assessing tw
o m

ain types of challenges w
hich, w

hen 
com

bined, result in a com
m

on base from
 w

hich to com
pare players’ abilities:

�
��ūĳĚǋ�¤

îƥĿŠĳ�Ŀƙ�ƥĺĚ�Ş
ĚîƙƭƑĚ�ūĲ�ƎŕîǋĿŠĳ�ēĿĲǛČƭŕƥǋ�ĲƑūŞ

�î�ƙĚƥ�ūĲ�ƥĚĚƙ�ǅ
ĺĚŠ�ƎŕîǋĚē�

by a Bogey G
olfer (a player w

ho has a Course H
andicap of approxim

ately 20 for  
a m

ale and 24 for a fem
ale).

Know
ing the Course R

ating and Bogey R
ating allow

s the W
H

S to assess and 
ƑîƥĿūŠîŕĿƙĚ�ƥĺĚ�ƑĚŕîƥĿūŠƙĺĿƎ�ċĚƥǅ

ĚĚŠ�ƥĺĚ�ƥǅ
ūȦ�GƑūŞ

�ƥĺĿƙȡ�ƥĺĚ�ēĿĲǛČƭŕƥǋ�ūĲ�ƥĺĚ�ČūƭƑƙĚ�
for all other levels of ability can be deduced.

• The playing length of the course
• The obstacles that a player w

ill encounter (e.g. size of green and hazards)

IM
PO

R
TA

N
T

A
ll Course R

atings have been 
determ

ined by highly trained 
ƥĚîŞ

ƙȡ�ǅ
Ŀƥĺ�îŕŕ�ǛŠēĿŠĳƙ�ČĺĚČŒĚē�

îŠē�ǄĚƑĿǛĚē�ƎƑĿūƑ�ƥū�ċĚĿŠĳ�
published to ensure consistency 

and equity across England. 
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Slope R
ating

W
hat is Slope R

ating?

Slope R
ating is the num

ber w
hich indicates the relative playing 

ēĿĲǛČƭŕƥǋ�ūĲ�î�ČūƭƑƙĚ�ĲūƑ��ūĳĚǋ�H
ūŕĲĚƑƙȡ�ČūŞ

ƎîƑĚē�ƥū�¬ČƑîƥČĺ�H
ūŕĲĚƑƙȦ�

Tƥ�Ŀƙ�ƥĺĚ�ēĿĲǛČƭŕƥǋ�ČūŞ
ƎîƑĿƙūŠ�ċĚƥǅ

ĚĚŠ�î��ūĳĚǋ�H
ūŕĲĚƑ�îŠē�î�¬ČƑîƥČĺ�

G
olfer from

 the sam
e set of tees.

(In sim
ple term

s it is the com
bination of the Course R

ating and the Bogey 
R

ating, w
hich allow

s us to calculate the Slope R
ating of a set of tees)

The use of Slope allow
s a player’s H

andicap Index to be portable from
 

course to course and country to country. It also enables acceptable 
scores from

 any rated golf course in the w
orld to be subm

itted for  
a player’s handicap purposes.

The Slope R
ating is a key com

ponent in calculating the num
ber 

of strokes each player receives to play a particular golf course. 
Each set of tees w

ill have a Slope R
ating value betw

een 55  
and 155.

The higher the Slope R
ating, the m

ore additional strokes a Bogey 
G

olfer w
ill need to be able to play it. The low

er the Slope R
ating,   

the less strokes a Bogey G
olfer w

ill require.

-
=

x
Factor

B
ogey 

R
ating

Course 
R

ating
Slope 
R

ating

N
O

TE

¹ĺĚ�¬ŕūƎĚ�¤
îƥĿŠĳƙ�îƑĚ�ĳĚŠēĚƑ�ƙƎĚČĿǛ

Č�îŠē�
the tee w

hich a golfer plays from
 m

ust have a 
Slope R

ating for each gender.

IM
PO

R
TA

N
T

113 is the Slope R
ating 

value w
here all players play 

from
 their H

andicap Index 
(i.e. the course is as equally 
hard for both Scratch and 

B
ogey players).
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H
andicap Index

W
hat is a H

andicap Index?

The H
andicap Index is considered to be the m

ost im
portant elem

ent of the W
H

S.

The H
andicap Index w

ill:

A
 H

andicap Index is calculated from
 the best eight scores from

 the last  
20 rounds.

A
s a new

 score is subm
itted, a player’s H

andicap Index w
ill autom

atically update 
to the m

ost recent 20 scores. A
 player’s H

andicap Index w
ill update prom

ptly 
overnight after the subm

ission of an acceptable score and be ready before the next 
tim

e they play.

H
ow

 to obtain a H
andicap Index?

W
hen the new

 system
 com

es into play m
ost golfers can have a H

andicap Index 
generated, based on their existing records.

For new
 golfers to gain their H

andicap Index they w
ill have to subm

it a m
inim

um
  

of 54 holes (using any com
bination of 9 and 18 holes). Their H

andicap Index w
ill  

be the low
est of their three rounds m

inus tw
o strokes and continue to be built until 

the preferred 20 scores are achieved.

• M
easure the ability of a player

• Be portable from
 course to course

• A
llow

 players to com
plete fairly and therefore prom

ote inclusivity  
w

ithin the gam
e

IM
PO

R
TA

N
T

The m
axim

um
 H

andicap Index 
for any player is 54.

To obtain a recognised H
andicap 

TŠēĚǊ�î�ƎŕîǋĚƑ�Ş
ƭƙƥ�ċĚ�îŠ�îĲǛŕĿîƥĚē�

m
em

ber of a golf club.

10



H
andicap Index

H
ow

 to safeguard a H
andicap Index?

A
 Soft Cap and H

ard Cap w
ill be im

plem
ented to lim

it any extrem
e upw

ard
m

ovem
ent of a player’s H

andicap Index w
ithin a 365-day period. This has been 

introduced to act as a safeguard to prevent any handicap m
anipulation.

The Soft Cap w
ill suppress m

ovem
ent by 50%

 after a 3.0 stroke increase 
over a player’s Low

 H
andicap Index (see glossary of term

s later in this 
toolkit). For clarity in this instance, a Low

 H
andicap Index is the low

est 
H

andicap Index a player has had during the previous 12-m
onth period.

IM
PO

R
TA

N
T

 îƎƙ�ūŠŕǋ�ƙƥîƑƥ�ƥū�ƥîŒĚ�ĚĲĲĚČƥ�ūŠČĚ�
a player has at least 20 acceptable 

scores in their record.

The H
ard Cap w

ill restrict upw
ard m

ovem
ent on 5.0 strokes over the Low

 
H

andicap Index.

R
estricting the extrem

e upw
ard m

ovem
ent of a H

andicap Index w
ill ensure that  

a player’s tem
porary loss of form

 does not cause the H
andicap Index to m

ove too 
far aw

ay from
 their actual ability.
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Course H
andicap

W
hat is Course H

andicap?

Before any player starts their round they m
ust convert their H

andicap Index  
into a Course H

andicap. 

The Course H
andicap w

ill determ
ine the num

ber of strokes a player w
ill receive  

for any set of tees on a course. 

A
n easy w

ay for a player to rem
em

ber the W
H

S, is to think H
C

P! 

It’s as easy as H
C

P! 

H
ow

 to w
ork out a Course H

andicap?

England G
olf has provide Course & Slope R

ating tables to all golf clubs (as per the 
exam

ple provided on the next page). Tables should be positioned in conspicuous 
ŕūČîƥĿūŠƙ�îƑūƭŠē�ƥĺĚ�Čŕƭċ�ƥū�Ş

îŒĚ�Ŀƥ�ƙĿŞ
ƎŕĚ�ĲūƑ�îŕŕ�ĳūŕĲĚƑƙ�ƥū�ǛŠē�ƎƑĿūƑ�ƥū�ċĚĳĿŠŠĿŠĳ� 

their round. 

G
olfers sim

ply have to choose the tees they are playing off that day and cross 
reference their H

andicap Index on the Course & Slope R
ating table to ascertain  

their Course H
andicap. It really is as sim

ple as that - they’re then ready to get out 
on the course and play!

In tim
e, Course H

andicap Tables w
ill be available 

via an A
pp and club handicap softw

are so golfers 
can view

 their Course H
andicap rem

otely prior 
to a round. Should any golfer w

ish to calculate 
their Course H

andicap m
anually the form

ula is as 
follow

s:

N
EW

 R
U

LE

Course H
andicap (rounded)

=

H
andicap Index

(Slope R
ating / 113)

x

H
 - H

andicap Index 
C

 - Course H
andicap

P
 - Play 

123

H
andicap Index

C
ourse H

andicap 
G

o out and Play
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Course &
 Slope R

ating Table Exam
ple
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Playing H
andicap

N
EW

 R
U

LE

Playing H
andicap

=

The Playing H
andicap is calculated as follow

s:

Course H
andicap

H
andicap A

llow
ance

x

W
hat is Playing H

andicap?

Playing H
andicap is a m

andatory stroke allow
ance that is im

plem
ented in order  

to m
aintain the integrity of the W

H
S w

hen used in com
petition. It allow

s golfers  
ƥū�ČūŞ

ƎĚƥĚ�ūŠ�î�ŕĚǄĚŕ�ƎŕîǋĿŠĳ�ǛĚŕēȡ�ƑĚĳîƑēŕĚƙƙ�ūĲ�ƥĺĚĿƑ�O
îŠēĿČîƎ�TŠēĚǊȦ

The Course H
andicap converts to a Playing H

andicap for com
petition purposes  

and changes depending on the form
at of play. 

The m
ost im

portant aspects of Playing H
andicap to rem

em
ber are:

O
n the follow

ing page a table exam
ple is available w

hich show
s m

andatory 
handicap allow

ances for all com
petition form

ats.

The W
H

S has been designed w
ith the enjoym

ent of recreational golf  
at the forefront. The W

H
S w

ill allow
 golfers to play w

ith freedom
,  

therefore changing the nature in w
hich they play the gam

e.  
The focus for golfers should not be on their Playing H

andicap.

• It is only used for com
petition purposes

• It ensures equity to calculate com
petition results (via H

andicap A
llow

ances)
• G

olfers do not need to calculate it (it is generated before their round)
• G

olfers should continue to play in the m
indset of their Course H

andicap  
in com

petition rounds
• It is a m

andatory stroke allow
ance that m

ust be im
plem

ented  
in com

petition play
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M
andatory A

llow
ances Table Exam

ple
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G
eneral Play &

 Com
petition R

ounds

H
ow

 to subm
it a score?

A
fter the com

pletion of a com
petition round, a player has to subm

it their scorecard 
as soon as possible in order for their H

andicap Index to be updated. Preferably, 
scores should be posted at the venue being played and on the sam

e day,  
as this w

ill be w
hen a player’s H

andicap Index w
ill be updated.

Posting of scores is possible by players utilising the technology available  
at their golf club. 

H
ow

 to verify a score?

In order to verify a score and for it to count tow
ards a players W

H
S,  

it m
ust be played:

• In accordance w
ith The R

ules of G
olf

• In an authorised form
at of play

• O
ver a m

inim
um

 num
ber of 10 holes for an 18 hole round

• W
ith at least one other person

• O
n a course w

ith a current Course R
ating and Slope R

ating
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G
eneral Play &

 Com
petition R

ounds

H
ow

 your score counts tow
ards the W

H
S?

A
cceptable form

ats of play for subm
itting a score tow

ards a player’s H
andicap 

Index include:

N
on-A

cceptable form
ats of play for subm

itting a score tow
ards a player’s H

andicap 
Index include: 

For golfers playing in recreational rounds w
ith friends, either in team

s  
or pairs, even w

hen there is no intention of subm
itting a score for handicap 

purposes, they w
ill need to calculate their Course H

andicap prior to  
their round.

The follow
ing page in this toolkit includes a table of authorised form

ats of play.

• Pre-registered general play ‘social’ scores
• A

ll individual com
petition rounds, both 9 and 18 holes, w

hether played  
at hom

e or aw
ay

• Scores from
 fourball better ball

• O
ther m

atchplay events

17



A
uthorised Form

ats of Play Table Exam
ple
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The England G
olf W

H
S Platform

England G
olf Platform

 

The recently launched England G
olf W

H
S Platform

 (and the M
y England G

olf app 
from

 2
nd N

ovem
ber 2020) w

ill allow
 golfers to regularly check on the progress  

of their H
andicap Index. G

olfers can sign up to the England G
olf W

H
S  

Platform
 here. 

G
olfers w

ill be able to review
 their updated H

andicap Index the m
orning after  

a score has been entered to count tow
ards their H

andicap Index, and w
ill  

be able to access the W
H

S Platform
 through the England G

olf W
ebsite.
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G
lossary of Term

s

A
 glossary of all key term

s about the W
H

S w
as m

ade available  
for golf clubs to dow

nload.

The glossary w
ill have acted as a useful w

ay of educating golfers on 
term

inology. G
olf clubs w

ill have been able to circulate this docum
ent 

to all their m
em

bers electronically and by placing hard copies around 
the club.

For exam
ple, som

e of the key term
s to know

 about the W
H

S are:

H
andicap Index

A
 H

andicap Index is a num
ber that represents a player’s ability and 

can be taken and played w
ith on any golf course around the w

orld. It 
is calculated from

 the best eight rounds from
 a player’s last 20 scores.  

Course H
andicap

A
 Course H

andicap is the num
ber of strokes a player w

ill receive  
ĲūƑ�î�ƙƎĚČĿǛČ�ƙĚƥ�ūĲ�ƥĚĚƙ�ūŠ�ƥĺĚ�ĳūŕĲ�ČūƭƑƙĚ�ċĚĿŠĳ�ƎŕîǋĚēȦ�

Playing H
andicap

A
 Playing H

andicap represents the total num
ber of strokes a player 

w
ill receive w

hen they play w
ith or against other players, depending 

on the form
at of play and the handicap allow

ance. 

Course R
ating

¹ĺĚ� ūƭƑƙĚ�¤
îƥĿŠĳ�Ŀƙ�ƥĺĚ�Ş

ĚîƙƭƑĚ�ūĲ�ƎŕîǋĿŠĳ�ēĿĲǛČƭŕƥǋ�ĲƑūŞ
�î�ƙĚƥ� 

of tees w
hen played by a scratch golfer. 

Slope R
ating

The Slope R
ating is the num

ber w
hich indicates the relative playing 

ēĿĲǛČƭŕƥǋ�ūĲ�î�ČūƭƑƙĚ�ĲūƑ�ċūĳĚǋ�ĳūŕĲĚƑƙȡ�ČūŞ
ƎîƑĚē�ƥū�ƙČƑîƥČĺ�ĳūŕĲĚƑƙȦ�

Tƥ�Ŀƙ�ƥĺĚ�ēĿĲǛČƭŕƥǋ�ČūŞ
ƎîƑĿƙūŠ�ċĚƥǅ

ĚĚŠ�î�ċūĳĚǋ�ƎŕîǋĚƑ�îŠē�î�ƙČƑîƥČĺ�
player from

 the sam
e set of tees.

25



Frequently A
sked Q

uestions (FA
Q

s)

Follow
ing feedback from

 golf club representatives 
from

 the various presentations and sem
inars hosted 

by England G
olf, w

e created a Frequently A
sked 

Q
uestions (FA

Q
s) docum

ent. This w
as provided to  

all golf clubs to help the education process for golfers. 

G
olf clubs w

ill have been able to circulate this 
docum

ent to all their m
em

bers via electronic 
com

m
unications, or by placing hard copies around  

the golf club.

H
ere are som

e of the m
ost im

portant FA
Q

s:

W
hy is the new

 W
H

S being introduced? 
There is one standard set of rules in golf, so it m

akes sense to unify the six different 
handicapping system

s currently in operation. This w
ill m

ake the gam
e m

ore 
inclusive and equitable across the w

orld.

W
hen w

ill current handicaps sw
itch over to the W

H
S? 

The W
H

S launch date has been set as M
onday 2nd N

ovem
ber 2020.

I’m
 new

 to golf: H
ow

 do I obtain a H
andicap Index? 

Score cards totalling 54 holes need to be returned to the H
andicap Com

m
ittee 

(3x18 holes, 6x9 holes or a com
bination of both) before an initial H

andicap Index 
can be aw

arded.

W
hat is the m

axim
um

 Course H
andicap if the m

axim
um

 H
andicap Index is 

54? 
The Course H

andicap w
ill likely exceed 54.0 if playing a course w

ith a slope rating 
of 114 or higher. There is no m

axim
um

 Course H
andicap.

D
o I enter com

petitions using m
y H

andicap Index or m
y Course H

andicap? 
 ūŞ

ƎĚƥĿƥĿūŠ�ĚŠƥƑǋ�ƙĺūƭŕē�ċĚ�ċîƙĚē�ūŠ�ǋūƭƑ�O
îŠēĿČîƎ�TŠēĚǊȦ�¹ĺĿƙ�ǅ

Ŀŕŕ�ċĚ�ČŕîƑĿǛĚē� 
in the Term

s of Com
petition.

W
hen playing other courses can I subm

it a score card to m
y hom

e club? 
Yes – you can record all pre-registered scores that follow

 the rules of golf  
and are authorised form

ats of play.The G
lossary of Term

s and FA
Q

’s is available to dow
nload on the follow

ing page
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A
dditional Inform

ation: R
esources

D
ow

nload here
D

ow
nload here

G
olfer’s Frequently A

sked Q
uestions 

(FA
Q

s)
G

lossary of Term
s

Click on the dow
nload buttons below

 to access som
e useful resources on the W

H
S
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Club H
andicap Com

m
ittee

H
A

V
E A

 Q
U

ER
Y O

N
 W

H
S?

W
H

AT TO
 D

O
 N

EX
T IF YO

U
 R

EQ
U

IR
E M

O
R

E IN
FO

R
M

ATIO
N

Speak to your...
1

Speak to your...
2

They w
ill speak to a...

3

County 
H

andicap 
A

dvisor

R
egional 

H
andicap 

A
dvisor

England  
G

olf

Q
uery raised w

ith...
4

For all inform
ation regarding the W

orld H
andicap System

, please follow
 the 

England G
olf social m

edia channels listed below
, or visit the England G

olf w
ebsite.

K
ey Contact D

etails

The table below
 should be view

ed as a guide to the best points of contact  
for any queries you m

ight have:

@
england.golf

@
EnglandG

olf
@

EnglandG
olf

@
englandgolftv
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